Latino Business Chamber

of Greater LLos Angeles

November 8, 2010

Emilio Gonzales

Vice President of Strategic Alliances
Verizon Communications, Inc.

140 West Street

New York, NY 10007

D.C. Meeting on Bill Shock and the FCC

Dear Emilio,

| will be in D.C. November 15" through 16" in part to discuss various FCC matters, including
the pending rulemaking on Bill Shock. I am also enclosing for you our preliminary filing on this
matter.

I would like to meet with you personally to discuss how Ivan Seidenberg’s highest standards,
referred to in our FCC filing, are embodied in a voluntary industry — wide solution that avoids
the heavy hand of the FCC. | would also like to discuss with you the survey our chamber is
considering embarking upon to further enlighten the FCC on this matter. For example, we doubt
that a fair representative percentage of Latinos are among the 764 consumer complaints referred
to by Genochowski and examined by his staff.

If at all possible, | would like Tim McCallion, whose wisdom and advice we value, either at the
meeting or via conference call.

Most sincerely,

c. T

Jorge C. Corralejo
Chairman & CEO
Latino Business Chamber of Greater Los Angeles

cc: Tim McCallion President, Pacific Region, Verizon
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